
 

As we head into fall there’s plenty of exciting 
news going on around the regions where Mid 
Georgia Ambulance serves. 
 
I hope everyone will join Vicki and I as we wel-
come Sarah Manning, Operations Manager, to 
our Columbus organization. We’re looking 
forward to great work out of the men and 
women that wear khaki and blue in West 
Georgia. 
 
One page 2,  you’ll see more details on the 
2009 Safety Awards, with a twist.  Each De-
cember we have enjoyed recognizing the para-
medics that maintain a safe record in the work 
that they perform while on the roads. In the 
past, the names of those eligible are placed in a 
drawing. Their names are entered as many 
times as they have safe records in the duties 
they perform. Winners have been drawn and 
get to attend an incredible hunting experience 
in South Georgia.  Well, this year winners will 
have an option. If their names are selected 
they can choose between the hunt and the 
Richard Petty Driving Experience in Atlanta. 
We’ve got the hunters covered and now NAS-

CAR fans. (see 
page two for 
more information 
on this exciting 
new program!) 
 
You’ll see and hear more about a company mar-
keting plan that will help us focus our opportuni-
ties with the general public and help us capitalize 
on showcasing our employees as they give back 
to the communities where we serve. 

 

Already we’ve made significant efforts in being 
very visible out in public. Just in the last few 
weeks we had crews helping with flood victims 
in Crawford County, Darrell Riggins and com-
pany administered flu shots in Lamar/Pike and 
Andrew Woodard has initiated a CPR course at 
an area school in Macon. 
 
Thanks for all that you do and thank you for 
sharing your talents and skills with us at Mid 
Georgia Ambulance.      
 

Ben  Hinson, President 
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Company Total for September: 3,852 

Macon 1,753 

Montezuma 86 

Pike 391 

Adel 250 

Columbus 1,372 
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Update on    
Uniforms 

 
Please remember that 
beginning on October 
1, employees will no 
longer be  allowed to 
wear their summer 
shirts.   
 
Dress uniforms will be 
required. 
 

 
 
 
Please keep in your 

thoughts and 
prayers… 

 
Bill Pruitt, Fleet Op-
erations Manager in 
Macon, and his family.  
Their son, Zack, has a 
lesion on his brain.  
Please visit his caring-
bridge website and 
leave some encourag-
ing words for this fam-
ily and their young 
son! 
 
 http://
www.caringbridge.org/
visit/zackpruitt 
 
 
 
 
 
 
 
 
 

Safety Awards With A Twist 
Richard Petty, here we come! 

 

For the last 2 years we have been incredibly 

blessed to have Frank Heyman serve as our 

CFO. Frank lives in the Washington D.C. area, 

and flies down each week to spend several 

days giving us incredible guidance in many ar-

eas. Most of the 

management 

tools used in 

top quality EMS 

systems across 

the nation, in-

cluding here at 

MGA, MCCG and others, were developed in 

the 1980’s by legendary EMS pioneer, Jack 

Stout. As is almost always the case, the genius 

had incredible ideas, but had to have a partner 

who could make sense of the ideas and write 

down how to apply them for there to be any 

benefit. Jack’s partner, scribe, translator, facili-

tator for roughly 20 years was our own Frank 

Heyman. He is world class in EMS, and he 

works here with us. 

Growing up in Ohio, Frank became a race fan 

very early, particularly Indy Cars. As he 

learned about our safety award and the great 

hunting trips we have had, he pushed hard for 

us to include the Richard Petty driving experi-

ence as an option.  Of course he has gra-

ciously offered to 

accompany our em-

ployees when they 

go to the Atlanta 

Speedway for this 

wonderful experi-

ence. We have all 

agreed, and this option will be in the cards 

when the winners are selected. Who would 

ever imagine rewarding safe driving with a high 

speed driving experience? That is how we all 

must work to get better. To do things that 

always make us better, even if our colleagues 

see it a different way. 

 

Ben Hinson, President 

• Every year of that an employee’s service 
goes without accident they are recog-
nized for safety on the job and their 
names are placed in a drawing.  

 
• The number of years of service at MGA 

without an accident is the number of 
times their name is included in the draw-
ing. (i.e. if you have worked 5 years at 
MGA with no incidents – your name 
goes in the drawing 5 times.)  

 
• In the past, names selected in the draw-

ing have gone on quail hunts with Ben 
Hinson. 

• Beginning this December, the names 
drawn will be given a choice. They can 
select the hunt in South Georgia or the 
Richard Petty Experience at Richard 
Petty’s School in Atlanta! 

 
For more information on the Richard Petty 
Experience please see their website at:  
 
www.1800bepetty.com 
 
 

Safety Awards: Here’s How it Works 
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MGA employees are making a difference in the com-

munities where they serve.  From giving flu shots, 

teaching CPR classes, or crews attending local sport-

ing events, MGA employees are a fixture in these 

communities and will continue to be as MGA main-

tains its commitment to community involvement.  

Here’s a few places they’ve been: 

• MGA employees assisted flood victims in Craw-

ford County 

• The Pike and Lamar County employees have been 

busy helping administer flu shots to local residents 

• MGA will begin teaching CPR classes to First 

Presbyterian Day School students and educators 

in Macon in October 

• MGA began certifying all Pike County employees 

for CPR at no expense to the county. 

•  

• MGA had a crew at the 

Northside Coliseum 

Hospital’s Family Fun 

Day on Saturday, Sep-

tember 26 

 

Is your crew participating in 

a local community event or 

getting involved in the local 

community?  If so, we want 

to feature you in a future 

newsletter!   

 

Please send your pictures and a short statement 

about the event to :  

carmencopeland@midgeorgiaambulance.com. 
 

MGA Employees Out in the Community 

Sarah Manning has 

recently been 

named Operations 

Manager for the Co-

lumbus Division of 

Mid Georgia Ambu-

lance.  Sarah began 

her EMS career in 

1995 working on a 

fire truck.  She then 

worked in law enforcement and volunteered as a fire-

fighter/EMT before being recruited to the MGA family in 

2006.   

 

“I knew the moment I walked in for my interview that 

Mid Georgia Ambulance was where I belonged.  I just felt 

at home here,” states Sarah Manning.  “I’m excited about-

this opportunity to help grow MGA and the Columbus 

division.”  

 

Just like many of you, Sarah had a defining moment that 

made her realize she wanted to be in the EMS field.  Be 

sure to ask her about it! 

 

“I am very pleased that Sarah has accepted this new re-

sponsibility. In the relatively short time she has been with 

Mid Georgia, she has proven to be a leader, and someone 

who gets things done.” stated Ben Hinson, President of 

Mid Georgia Ambulance. “With her background in Law 

enforcement, and her husband’s family’s decades long 

work in the fire service in the Columbus Area, she really 

has the ability to help us broaden our working relation-

ships in that community.”  

Sarah Manning Named Operations Manager 

Operations Manager Darrell 
Riggins administers a flu shot to a 
local resident 



Happy Birthday! Happy Anniversary! 
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Please take a moment to welcome each of these new employees 

to the Mid Georgia Ambulance family. 
 

Karen Besterman - Columbus Division 

Scott Brown - Columbus Division 

Melissa Funderburk - Zebulon Division 

Donald Haralson - Columbus Division 

Chris Heady - Columbus Division 

Libby Green - Columbus Division 

      Welcome New Employees! 

First Name Last Name Date 

Lynn Lawson 10/3 

Chris Posey 10/4 

Karrel Harrington 10/5 

Randy Cobb 10/8 

Marc Mathis 10/8 

David Poole 10/10 

Teresa Jordan 10/11 

Angie Riley 10/17 

Pam Boles 10/18 

Tim Johnson 10/23 

Otis Peters 10/23 

Lee Bramlett 10/24 

Jeff Sissel  10/25 

Kelly Dollar 10/27 

Wanda Owens 10/30 

Fairon Gibson 10/31  

First Name Last Name Date 

Richard Sebree 10/1/2001 

Keith Niehanke 10/1/2008 

Tammy Hardin 10/3/2005 

Elizabeth Posey 10/3/2006 

Marc Mathis 10/4/2007 

Michael Nelson 10/5/2006 

Ferrell Sellers 10/5/2007 

Danyelle Bloodworth 10/10/2007 

Lynn Lawson 10/13/2008 

Daniel Worth 10/13/2008 

Joe Robinson 10/14/1986 

Brian Wilson 10/14/2008 

Ronnie Whelchel 10/15/2002 

Tiffany Crane 10/17/2008 

Shirley Robinson 10/18/1999 

David Poole 10/18/2007 

Hollie Floyd 10/21/2008 

James Blessett 10/23/2003 

Ray Harbuck 10/25/1996 

Tommy Robinson 10/27/2008 


